
 

1.​ When I enter the LPO and click Go, I don’t see the LPO 
 

You need to confirm if the LPO is received for you invoice, you can email the buyer or Go to the 
Orders Tab > List of your orders will Appear > Click on the subject order > the order information 
wil appear > On the Right Side will be the Summary information  of your order, confirm if the 
Received field shows the amount that was receipted, 
 
 If not, contact your buyer. If the amounts appear and still cannot be invoiced, contact the buyer. 
 

 

 

 


